John Thomas Forrester

| Jtf13b@fsu.edu | www.johntforrester.com | (407)-409-4261 |

Education
Bachelor of Science: Information Technology May 2018
Florida State University — Tallahassee, FL

Experience
Work: May 2017 — Present

e Technical Support Engineer at the Florida State University College of Communication & Information.
Leadership: July 2013-May 2018
e Managed, promoted, and marketed Social Media platforms for the College of Communication.
e Fabricated a network map of the entire College of Communication & Information, which in return saved
the University nearly eight-thousand dollars in monthly network expenses.
e Fully deployed, managed, and maintained College of Communication & Information lab technology.
e Effectively trained newly employed students in complex computing, organizational, and networking
procedures at the College of Communication & Information.
e Supervised and conducted Leadership Activities for College of Communication & Information Students.
e Oversaw documentation, tracking, and procedural disposal of the College’s campus-wide Assets.
e Intermittent Percussive Technician at Lyman High School, as well as private instructor.
Produced and assisted with various media production: August 2014-May 2018
e Florida State University Percussion Ensemble Vol. 3 “Ten Windows”.
e Developed a personal online interactive-resume as well as assisted various others in the creation of their
own.
o Assisted with the development of a documentary focused on the musical arts conducted by the FSU School
of Digital Media as well as three videos focusing on the promotion of the College of Communication.
Member of Various Groups and Music Ensembles: August 2013-May 2018
e IT Leadership, CCI HelpDesk, Cyber Security Club.
e Florida State University Percussion Ensemble, Florida State Concert Band, FSU Orchestras.

Technical Skills

Databases Familiarity: MS Access, SQL, SQL Server, File servers, DHCP, DNS, VPN, Virtual/Remote Machines
Operating Systems: Windows, Linux, Mac OS, Raspbian

Graphics/Media: Adobe Illustrator, Photoshop, InDesign, After Effects, Audition, Final Cut Pro X

Web-based Coding: HTML, JavaScript, Java

Additional Programs: MS Office, Project & Visio, Logic Pro X, Dreamweaver MX



